
THE BIAS HEALTHCARE PORTAL
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The BIAS Healthcare Portal provides a single Web portal 
for patients and care providers to communicate and 
collaborate, all with end-to-end security from the users’ 
browser to application to the database. Security
addresses PHI, HIPAA, SOX, PCI compliance.
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 Schedule and cancel appointments for yourself or your authorized 
family members

 Receive email and text message appointment reminders and 
billing through secure messaging features

Re�ll and check the status of your prescriptions

Access your patient centered medical home site to communicate 
with your healthcare team

Access the online health risk assessments and health education

 SECURE MESSAGING
Secure Messaging is a system for you to communicate securely with your healthcare team. With 
secure messaging, you will be able to access patient centered data such as healthcare records, 
online prescriptions, appointment schedules and more for you and your family through your personal 
computer and/or mobile device.

RECORDS MANAGEMENT
The portal provides enterprise level content management, as well as access log analysis.  The 
Electronic Health Record (EHR) identi�es threats and suspicious access patterns.  EHR also isolates 
intrusions based on care teams and quickly scan patient/provider access over time.

MOBILE PORTAL COMMUNICATION
The communication between the portal and mobile devices bene�ts home healthcare professionals 
visiting patients homes, taking vitals, and uploading data to iPads/tablets with the ability to work 
of�ine and upload data when wi� is available.  Information can roll up the hierarchy from nurse to 
doctor and doctors can quickly search this information.  All information is secure and encrypted, as 
well as compliant with HIPPA regulations.
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