
∞ TCO, Cost Recovery Model - Alleviate IT Sprawl, One Provider, One Vendor
∞ Roadmap Development - Provide a detailed roadmap from current to the desired cloud state
∞ Reference Architecture - Provide the cloud topology from ground up (server, storage, network)
∞ Workload Profiling - Analysis workloads to align with proper cloud model
∞ Cloud Strategy - Assessment of the overall cloud strategy and alignment with ITIL practices 
∞ Cloud Security - Analysis of current security measures in place to ensure safeguarding your cloud 
   with the proper security solution

∞  Private Cloud Hosting - BIAS o�ers a variety of shared and dedicated cloud models based on your business
    and IT objectives.

∞  Oracle Experts - BIAS provides a unique environment for you to host your applications and databases 
    on our Oracle infrastructure. An Oracle on Oracle architecture has proven to drive e�ciencies no other 
    infrastructure vendor can provide. BIAS also supports third party products and open source platforms.

∞  Data Center Hosting - BIAS partners with Tier IV data centers to provide our customers with the highest level
    of service and continuity of operations (COOP).  

∞  Migration / Planning / Execution - Let BIAS migration services provide you with turn-key migration services 
    from analyzing, planning, and executing migrations.

BIAS Managed services provides the assurance that your mission critical systems, applications, and databases 
are constantly monitored and managed to achieve targeted performance, stability, reliability, and availability 
24 hours a day, 7 days a week.

∞ Tech Talent “10+ Years Average per Employee Experience”
∞ Platinum Partner Access to Oracle Internal Resources
∞ Proactive Security Update Tracking
∞ Reporting & Analytics for Chargeback Metering
∞ Industry Leading Service Level Agreements
∞ Audit On Demand - Realtime access to status reports
∞ Seamless Onboarding
∞ 100% Data Center Availability 
∞ More Control of your Business

CLOUD CONSULTING SERVICES

CLOUD HOSTING SERVICES

why bias?

Today, organizations are looking to cloud technologies as a 
solution for reducing IT spend, reducing cyber risk and to keep up 
with emerging technologies. A cloud solution has the ability to 
provide a vast number of benefits, but which cloud is the right 
cloud? BIAS can help.

BIAS has a broad portfolio for cloud services, ranging from: 
Consulting Services, Hosting Services, and Managed Services.
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CLOUD

CLOUD MANAGED SERVICES

BIAS Hosting & Managed Services

BIAS METHODOLOGIES DOCUMENTATION

The BIAS managed cloud consists of services to help you architect, build,
and manage your cloud infrastructure. 

» Architect – Work with BIAS solution architects to design a cloud solution 
   around your business and technical objectives

» Build – Let BIAS build your cloud from green field to Go-Live

» Manage – BIAS has a team of certified cloud architects and administrators
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BIAS Hosting & Managed Services span across the entire Oracle Stack,
as well as third party products and open source platforms.

Complete
Managed IT Services 

Predictable Support Cost 
with Fixed Fee Services

Onsite, O�site, & Hybrid 
resource model plus BIAS

PMO services

24x7x365 Support
from US

 

Complete Infrastructure 
Services - OS, Server, 
Storage, Database & 
Engineered Systems

Covers Oracle Fusion 
Middleware, Database, & 

Reporting Services

Run Books Dashboard Mobile App

∞ US Government (Federal Civilian) 
∞ US DOD
∞ State & Local Government
∞ Commercial 
     - US Financial
     - US Healthcare
     - US Insurance
     - US Retail
     - US Manufacturing

Industries


